
BEFORE THE PUBLIC SERVICE COMMISSION OF WYOMING

IN THE MATTER OF QWEST CORPORATION )
DBA CENTURYLINK QC'S PETITION TO )
ELIMINATE PERFORMANCE ASSURANCE )
PLAN AND PERFORMANCE INDICATOR )
DEFINITIONS )

Docket No. 70000-173 7-TA-21
(Record No. 15954)

NOTICE OF PETITION
(Issued November 19, 2021)

1. The Wyoming Public Service Commission (Commission) hereby gives notice of the
Petition of Qwest Corporation d/b/a Century Link QC (Qwest or the Company) for authority to
eliminate Performance Indicator Definitions (PIDs) and Performance Assurance Plan (PAP) from its
Interconnection Agreements (ICAs) with each Wyoming Competitive Local Exchange Carrier
(CLEC).

2. On October 11, 2021, Qwest filed its Petition, requesting authority to eliminate PIDs
and PAP from its interconnection agreements, effective on the date of the Commission's order. The
Company also requests that all existing interconnection agreements that currently contain the PIDs
and PAP be modified to incorporate this change, effective on the same day.

3. PIDs are performance measurements used to provide specific data about service
quality. These PIDs are designed to be used to ensure that the Company's PAP standards for service
quality are maintained after the Company's approval to enter the Inter-Local Access and Transport
Area (InterLATA) market under 47 U.S.C. §271. These PIDs and the PAP became exhibits to
Qwest's ICAs offered to CLECs.

4. The Company's proposal is made due to the decline in CLEC orders for services under
the PAP, rendering the program obsolete. Payments to CLECs under the PAP have been less than
$200 since 2014, with most years having no payments.

5. This is not a complete description of the Petition. Interested persons may inspect the
Petition at the Commission's offices in Cheyenne, Wyoming, by visiting the Commission's website
at https://psc.wyo.eov.

6. Anyone wishing to file a statement, intervention petition, protest or request for a public
hearing in this matter must do so in writing filed with the Commission on or before December 20,
2021. Any intervention request filed with the Commission shall set forth the grounds of the proposed
intervention or request for hearing as well as the position and the interest of the petitioner in this
proceeding. Please be sure to mention Docket No. 70000-1737-TA-21 (Record No. 15954) in all
correspondence with the Commission.

7. If you wish to intervene in this matter or request a public hearing which you will attend
and you require reasonable accommodation for a disability, call the Commission at (307) 777-7427
or write to the Commission at 2515 Warren Avenue, Suite 300, Cheyenne, Wyoming 82002.
Communications impaired persons may contact the Commission through Wyoming Relay by dialing
711.
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8. Published notice in this matter shall consist of paragraphs 1 through 7, hereof.

9. This Notice of Petition is effective immediately.

MADE and ENTERED in Cheyenne, Wyoming, on November 19, 2021.

BY ORDER OF THE COMMISSION
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WESL^Y G. NEUMAN, Assistant Secretary
Wyoming Public Service Commission
2515 Warren Avenue, Suite 300
Cheyenne, Wyoming 82002
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